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7$%/($8 5<&%$3,78/$7,) '(6
)250$7,216 25%$&/(

JRUPDWLRQ "XU«H /DUL
25%$8&/( +&0 &/28" &RUH +5 MR XU + 3DULV
25%$8&/( +&0 &/28" SHFUXWHPHQW MR XU + 3DULV
25%$&/( +&0 &/28" 3HUIRUPDQFH HW 7DOHQW MR X U + 3DULV
25$&/( +&0 &/28" JRUPDWLRQ MR X U + 3DULV
25$&/( +&0 &/28" 5«<PXQ«UDWLRQ MR XU + 3DULV
25%$&/( +&0 &/28" &RPSO«PHQW 6RFOH ([WUDFWLRQ GH MR XU + 3DULV
25%$&/( +&0 &/28" &RPSO«PHQW 6RFOH &KDUJHPHQW G| MR XU + 3DULV
25%$&/( +&0 &/28" 3DUFRXUV HW RQERDUGLQJ MR X U +7 3DULV
25%$&/( 3(23/(62)7 ~QLWLDWLRQ ¢ OD FRPSWDEL MR X L +7 3DULV
25%$&/( 3(23/(62)7 JRQGDPHQWDX[ 3HRSOHVRIW MR X U +7 3DULV
25%$&/( 3(23/(62)7 ORGXOH */ &RPSWDELOLW« J«Q MR X U + 3DULYV
25%$&/( 3(23/(62)7 ORGXOH $5 %- &RPSWDELOLW« MR XU + 3DULV
25%$&/( 3(23/(62)7 ORGXOH 3& 3URMHEW FRVWL MR XU + 3DULYV
25%$&/( 3(23/(62)7 ORGXOH $3 &RPSWDELOLW« IRXL MR XU + 3DULYV
25%$&/( 3(23/(62)7 ORGXOH $0 *HVWLRQ GHV LPPREL MR XU + 3DULV
25%$&/( 3(23/(62)7 ORGXOH ( SURF 32 /HV DFKDW, MR X U + 3DULV
25%$&/( 3(23/(62)7 ORGXOH -1 *HVWLRQ GHV VWF MR X U + 3DULYV
25%$&/( 3(23/(62)7 ORGXOH FRQWDFW &RQWUDEW MR XU + 3DULV




7$%/($8 5<&%$3,78/$7,) '(6
)250$7,216 25%$&/(

JRUPDWLRQ

'XU«H

/DUL

25%$&/( 3(23/(62)7 3DUFRXUV WHFKQLTXH DFF«O« MR X U + 3DULV
25%$&/( 3(23/(62)7 2XWLO GH UHSRUWLQJ %, 3XE MR X U +1 3DULV
25%&/( 3(23/(62)7 2XWLOV GH UHSRUWLQJ (/. (ODNRWUYWIDB) MR XU + 3DULV
25%&/( 3(23/(62)7 ‘HE 6HUYLFHV MR X U + 3DULV
25%$&/( 3(23/(62)7 ' PSO«PHQWDWLRQ JOXLG SRUW MR X U + 1 3DULV
25%$&/( 3(23/(62)7 3HRSOHG6RIW :RUN&HQWHU MR X U 7 3DULV
25%$&/( 3(23/(62)7 $SSOLFDWLRQ 3DFNDJH MR X U + 3DULV
25%$&/( 3(23/(62)7 'DWD OLJUDWLRQ :RUNEHQFK MR X U + 3DULV
25$&/( 3(23/(62)7 3SHUIRUPDQFH 64/ DYDQF«H MR XU ] 3DULV

25%&/( $3(; $3(; 1LYHDX MR X U 4 3DULV

25%$&/( $3(: $3(;: 1LYHDX MR XU 41 3DULV
25%&/( -17(*5%$7-21 "« YHORSHPHQW 2,& MR XU + ] 3DULV

1 * p
25%&/( 9%6 «YHORSSHPHQW /RZ &RGH HW *HV WISROQ K MR X U . 3DULYV
1LYHDX

25%&/( +<3(5-21 SHPLVH ¢ QLYHDX $GPLQLVWUDV MR XU + ] 3DULV
25$8&/( +<3(5-21 SWLOLVDWHXUV +)0 HW )'0(( MR X U 1 3DULV
25%&/( +<3(5-21 $GPLQLVWUDWHXUV +)0 MR XU + ] 3DULV
25$&/( +<3(5-21 $GPLQLVWUDWHXUV )'0(( MR X U 4 3DULV




64258
() 81,9(56,

&§DWDORJXH GH IRUPDWL

2UDFO&0 &/28'

Q

SQORUS

tttttttttttttttttttttttttttt

)250$7,216



)250$7,21 25$&/( +&0
ORWUH SDUFRXUV VXU PHVXUH

&RPSO«PHQW GX VRFOH

&RPSO«PHQW GX VRF

(IWUDFWLRQ GH GRQQ«HYV > &KDUJHPHQW GH
S SHSRUWLQJ GRQQ«HV YLD +'/
_ S5HFRPPDQG« 2SWLRQQHO
&RUH +5
ORGXOH VRFOH —

SHFUXWHPHQW

—>
3HUIRUPDQFH SDUFR XU ,LOQWHUIDF
DQG 7DOHQW
_> \
$FFRPSDJQHPHQW JRFXV FRQVHLO
&RPSHQVDWLRQ SRXU OD FRQFHSWLRQLQWHUG«SHQGD!
G XQ SDUFRXUV VXU HQWUH OHV PRG
PHVXUH

*me
/IHDUQLQJ

' 1IRWUH YDOHXU DMRRXWIXFHFRPSDJQHU|GD
OD FRQFHSWLRQ HW O RSWLPLVDWLRQ ¢
“RXUQH\V /e

GH IRUPDWLRQ 2UDFOH +&0
4




)250$7-21 25%$&/( +&0 &/28"
6RFOH &RUH +5 1LYHDX

‘I" 3XEOLF

7TRXWH SHUVRQQH LQW«JUDQW XQH «T
HQ FKDUJH O DGPLQLVWUDWLRQ G 2UD

SURJUDPPH

'« FRXYHUWH
e &RQFHSWV FO«V ,QWHUDFW
e 1IDYLJDWLRQ GH EDVH GH O DSS

*HVWLRQ GHV GRQQ«HYV
e *HVWLRQ GHV U«l«UHQW
e *HVWLRQ GHV U«l«UHQ
e *HVWLRQ GHV DWWULE
e *HVWLRQ GHV «FUDQV YL

JJDC(C
OV G HPS
‘ 3U« UHTXLV B

e SRQQD°WUH OD QDYLJDWLRQ XWLOL RUDFOH °
2UDFOH +&0 &0ORXG

e &RQQD°WUH OHV EDVHV GHV SURFHYV
IRQFWLRQQHOV GH OD JHVWLRQ DGP
SHUVRQQHO

e $YRLU XQH DSS«WHQFH SRXU O DGPL

*HVWLRQ GHV DFF2aVv YDO
e *"HVWLRQ GHV FLUE
e *"HVWLRQ GH OD

YLVLELOLW«

e *"HVWLRQ GX SRUWD

b D W L

FOHV G
XULW« DSSOLFD

HW GH OD VW

ODLQWHQDQFH $GPL
e ODLOWHQDQFH GHV U«l«
e $GPLQLVWUDWLRQ GHV HF
e $GPLQLVWUDWLRQ GHV {
e *HVWLRQ GHVY PRQW«H
e *HVWLRQ GHV GRQOQ «}

VWUDWLF
QWLHOV
FXLWV G
VVLHUV V
H YHUVLR(
Q PDVVH

© 2EMHFWLIV S«GDJRJL

e —_GHQWLILHU OH YRFD
HVVHQWLHOV GX P
DYHF OHV DXW

UH HW O
DLQVL TXH

UDP«WUDJHV FO«V

OHV «WDSHV G DGPLQLV
PDLQWHQDQFH GH FHV SDUDP«WUDJ
FRQWH[WH G DP«OLRUDWLRQ FRQWL

«<YDOXDWLRQ
([HUFLFHV G DSSOLFDWLRQ

4 )

"«ODLV G DFFaV HW DFFH‘ED@LW« 3RXU SOXV G LQIRUPD"
e (Q SU«VHQWLHO 3DULV MR XUV FRQWDFWH] QRXV

e 3URFKDLQHY GDWHV &RQWDFWH] QRXV y 2 0«WKRGHV S«GDJRJLTAHV
-~ ,(QWHUDFWLRQ DFWLYLW« G«FRXYHUWH
e $FFHVVLELOLW« +DQGLFDS 7DULI

HW H[SORUDWLRQ JDPLIL«H ®pv UXH GH ODXEHXJH 2|
SDUSHZQR y SUDWLTXH DFWLYLW« G UQWHOBQRUMBEMLWI#VTRUXV FRP
A FROOHFWLYH \_ )




)250$7-21 25%$&/( +&0 &/28"
SHFUXWHPHQW

1LYHDX

3XEOLF

TRXWH SHUVRQQH LQW«JUDQW XQH «
HQ FKDUJH O DGPLQLVWUDWLRQ G 2

33U« UHT XLV

&RQQD°WUH OD QDYLJDWLRQ XWLQ
2UDFOH +&0 &ORXG
e &RQQD°WUH OHV EDVHV GHV SURF
JHVWLRQ GX UHFUXWHPHQW
$YRLU XQH DSS«WHQFH SRXU O DG
$YRLU VXLYL OH PRGXOH BRFOH &
FRQQODLVVDQFHV «TXLYDOHQWHYV

2EMHFWLIV S«GDJRJL :

e —_GHQWLILHU OH YRFDS PLUH HW
e HVVHQWLHOV GX PR3 D DLQVL T
e LQOWHUDFWLRQ OHV DXWUH
e (IIHFWXHU_Q PUDP«WUDJHV FO

PV «WDSHV G DGPLQ
EEPT ODOFH GH FHV SDUDP«WUL
e FRQWH[WH G DP«OLRUDWLRQ FRQ

'«ODLV G DFFaV HW DFFH“E'L)@L‘W«

e (Q SU«VHQWLHO 3DULV MRS
e 3URFKDLQHV GDWHV &RQWDFWH] QRXYV
e $FFHVVLELOLW« +DQGLFDS 7DULI

+7
SDU SHUVRQQH

7 e

e &RQFHSW

'"HPDQGH
e *HVWLRQ
e *HVWLRQ
e *HVWLRQ
e *HVWLRQ
e *HVWLRQ
* *HVWLRQ
* *HVWLRQ
e *HVWLRQ

e *HVWLRQ
e *HVWLRQ
e *HVWLRQ

e ODLQWHQ
e *HVWLRQ

([HUFLFHV

. = 7
‘Illllll. llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll‘

O«cWKRGHV S«GDJRJ

,(QWHUDFWLRQ DFWLYLW«

HW H[SORUDWLRQ JDPLIL
SUDWLTXH DFWLYLW« G L

SURJUDPPH

'« FRXYHUWH

*HVWLRQ GH O H

ODLQWHQDQFH

V FO«V SQWHUDFWLR

DYHF OF

GH SRVWH JHVWLRQJNEHYV FD(
GHV U«l«UHQWLHO ¥SHQGDC
GHV DWWULEX WDXWUHV Uc|
GHV PRG20OHYV

GHV DSSOLFDVIRQV WLHUFHYV
GX VXLYL GH FDWUE. GDWXUH SU
GH OD OHWWUH G UH

GHV FUDQV YLD OH 7UDQVDF

GH OD V DUWLFXOL?2U

GX VLWH FH® LaUH

H

ULHQFH FDQGLGDW

GX SURILO FMGSLGDW IOX[ GH F
GHV QRWLILFDYMA RQV ELEOLRWE

$GPLQ WUDWLRQ
DQFH GHV U«Ii« M QWLHOV

GHVY PRQW«H FH YHUVLRQ

G DSSOLFDWLRQ

4 )

3RXU SOXV G LQIRU

FRQWDFWH] QRX
LTXHV

G«FRXYHUWH
H @py UXH GH ODXEHXJH

QWHOBQRL¥BEMLW\#VTRUXV F

FROOHFWLYH

N /

PD)

3
RP



)250$7-21 25%$&/( +&0 &/28"
SHUIRUPDOFH HW 7DOHQW

3XEOLF

7RXWH SHUVRQQH LQW«JUDQW XQH
D\DQW HQ FKDUJH O DGPLQLVWUDW
&ORXG

33U« UHT XLV

‘ e &4RQQD°WUH OD QDYLJDWLRQ XWLy

2UDFOH +&0 &ORXG
$YRLU XQH DSS«WHQFH SRXU O D
&RQQD°WUH OHV EDVHV GHV SUR
GH JHVWLRQ GH OD SHUIRUPDQF
e $YRLU VXLYL OH PRGXOH 6RFOH g3
GHV FRQQDLVVDQFHYV «TXLYDOHQ

© 2EMHFWLIV S«GDJRJL ,

e _~GHQWLILHU OH YRFDJ PLUH H
HVVHQWLHOV GX PR ¥H DLQVL
DYHF OHV DXW RGXOHV

e (IITHFWXHU.Q PUDP«WUDJHV F
0D * PV «WDSHV G DGPL

PSP ODQFH GH FHV SDUDP«W
FRQWH[WH G DP«OLRUDWLRQ FR(

e ~GHQWLILHU OHV «WDSHV ¢ PHQ

FDPSDJQH DQQXHOOH

'«ODLV G DFFaV HW DFFH“E'L)@L‘W«

e (Q SU«VHQWLHO 3DULV MRS
&RQWDFWH] QRXV
/DULI

+7
SDU SHUVRQQH

e SURFKDLQHYVY GDWHYV
e $FFHVVLELOLW« +DQGLFDS

1LYHDX

7 e

SURJUDPPH

'"«“"FRXYHUWH
e &GRQFHSWYV FO«V

DFW DYHF OF

Qe

*HVWLRQ GH OD SHUIRUPDQFH
e *HVWLRQ GHV GRQQ«HV «YDOXc
SHUVRQQDOLV«HYV
e *HVWLRQ GX SURFHVVXV
e *HYWLRQ GX IHHGEDFN
e *HVWLRQ GX S«ULPawUH
e *HVYWLRQ GHV «FUDQV YLD ¥%

REMHEF)

«YDOXDWLRQ H'

SRSXODWLRQ
DFOH 7UDQVE

*HVWLRQ GHV WD QUL
e *HVWLRQ GHV LQGQ PWHXUV LGHQWLILFDC
e *HVWLRQ GX SURF VXV GH UHYXH GH WD(
e *HVWLRQ GHV SODC( H VXFFHVVLRQ JUF
e *HVWLRQ GX SURILO RHOQW GX VDODUL«
e *HVWLRQ GX SODQ GH G HORSSHPHQW &
e *HVWLRQ GH OD V«FXUL SDUWLFXOL2UH

ODLQWHQDQFH $GPLQ
e *HVWLRQ G XQH FDPSD

FORWXUH

*HYVWLRQ GHV PRQ GH YHUVLRQ
Po«HV HQ PDVVH

WUDWLRQ
DQQXHOOH SU«

«<YDOXDWLRQ
([HUFLFHVY G DSSOLFDWLRAQ

4 )

3RXU SOXV G LQIRUPD)

O«WKRGI—I\/S«GDJR;LTXHE/RQWDFWH:| QRXV
,QWHUDFWLRQ DFWLYLW« G«FRXYHUWH
HW H[SORUDWLRQ JDPLIL«H @DV UXH GH ODXEHXJH 3

SUDWLTXH DFWLYLW« G LOQWHORLGUHREWLW\#VTRUXV FRP

FROOHFWLYH
N /




)250$7-21 25%$&/( +&0 &/28"
JRUPDWLRQ 1LYHDX

3XEOLF
7RXWH SHUVRQQH LQW«JUDQW XQ

D\DQW HQ FKDUJH O DGPLQLVWUD}| e &RQFHSW

+&0

&ORXG &RQWHQ
e *HVWLRQ
e *HVWLRQ

33U« UHTXLYV e *HVWLRQ

&RQQD°WUH OD QDYLJDWLRQ X
VHOIVHUYLFH 2UDFOH +&0 &0ORX
&RQQD°WUH OHV EDVHV GHV SU

IRQFWLRQQHOV GH OD JHVWLR * *HVWLRQ
O

IRUPDWLRQ e *HVWLRQ
e $YRLU XQH DSS«WHQFH SRXU O * *HVWLRQ

6 —
$YRLU VXLYL OH PRGXOH 6RFOHJE
DYRLU GHV FRQQDLVVDQFHV «T
*HVWLRQ
FORWXUH
*HVWLRQ

2EMHFWLIV S«GDJRJL LG
~GHQWLILHU OH YRFD
HVVHQWLHOV GX PR
LQWHUDFWLRQYV,

(ITHFWXHU_Q

UH
DLQV
OHV DXW
DP«WUDJHYV
) «WDSHV G DGP
W ODQFH GH FHV SDUDP«
XQ FRQWH[WH G DP«OLRUDWLRCZ(
-GHQWLILHU OHV «WDSHV ¢ PH(Q
XQH FDPSDJQH DQQXHOOH

7,

=)

«<YDOXD

o

-

E O W«

MRXUV

'«ODLVY G DFF2V HW DFFH

(Q SU«VHQWLHO 3DULV .

SURFKDLQHV GDWHV &RQWDFWH] QRXV
$FFHVVLELOLW« +DQGLFDS 7DULI
+7

O«cWKRGHV S«GDJR.
, QWHUDFWLRQ DFWLYLW
HW H[SORUDWLRQ JDPLIL
SUDWLTXH DFWLYLW« G L

7 e

SURJUDPPH
"« FRXYHUWH

SURFHVVXV GH

ODLQWHQDQFH

V FO«V S QWHUDFWLRQ YHF C
XV GH IRUPDWLR
GHV U«l«UHQW

GX FDWDORJX
GHV UHVVRXU

H IRUPDWLRQ

IRUPDWL

GH IRUPDWLR

GHV «FUDQV YL FOH 7UDQ\
GHV FLU JOHV G DSSU
GX SOD H IRUPDWLRQ

$
G XQH FDPSD

LVWUDWLRQ
DQQXHOOH S

GHV PRQW«HYV
GHV GRQQ«HYV

YHUVLRQ
PDVVH

WLRQ
DWLRQ

4 )

3RXU SOXV G LQIRU
L TxyGRQWDFWH] QRX

G«FRXYHUWH
H DV UXH GH ODXEHXJH
QWHORGBEIHMRBULW\#VTRUXV F

SDU SHUVRQQH FROOHFWLYH

N /

L

PD)

3
RP



)250$7-21 25%$&/( +&0 &/28"
5«PXQ«UDWLRQ 1LYHDX

"I’ 3XEOLF

7RXWH SHUVRQQH LQW«JUDQW XQ
D\DQW HQ FKDUJH O DGPLQLVWUL
&ORXG

SURJUDPPH

'"«“"FRXYHUWH
e &GRQFHSWYV FO«V

DFW DYHF OH

, QWT

*HVWLRQ G XQ SODQ GH U«PXOMBDWLRC
e *HVWLRQ GHV GRQQ«HV «YDO Xz
e *HVWLRQ GX EXGJIJHW

e *HVWLRQ GX WDEOHDX @
e *HVWLRQ GHVY DOHUWHYV
e *HVWLRQ GX SURFHVVXYV

e *HVWLRQ GX S«ULP2WUH GF

33U« UHTXLYV

e 8RQQD°WUH OD QDYLJDWLRQ X
VHOIVHUYLFH 2UDFOH +&0 &OR

e &RQQD°WUH OHV EDVHV GHV Sl
IRQFWLRQQHOV GH OD JHVWLR
GX SHUVRQQHO HW GH JHVWLR
U«PXQ«UDWLRQ

e $YRLU XQH DSS«WHQFH SRXU O
6 —

e $YRLU VXLYL OH PRGXOH 6RFO|
WRXV OHV DXWUHYVY PRGXOHV F
FRQQDLVVDQFHYV «TXLYDOHQW!

O«YLVLRQ VDODI
ILOWUHYV

YDOXDWLRQ H\
RSXODWLRQ «

*HVWLRQ GHV «O « Pl F<DODEOHYV
GH U«PXQ«UDWLRG( W GHV «FUDQV XWLO
*HVWLRQ GX VDOD GH EDVH HW «O«PHQ
e &RPSUHQGUH OH FR SW GHV IDVW IRUP>
e *HVWLRQ GHV «FUDQ U«PXQ«UDWLRQ
e *HVYWLRQ GH O KLVWRUMEKH GH U«PXQ«UDV
e *HVYWLRQ GHV WDX[ GH FEBQJH

© 2EMHFWLIV S«GDJRJL

e —_GHQWLILHU OH YRFD UH
HVVHQWLHOV GX P DLQV

LQWHUDFWLRQ OHV DXV
DP«WUDJH 3
V «WDSHV G DG =

HQDQFH GH FHV SDU
GDQV XQ FRQWH[WH G DP«OLR!
e _~GHQWLILHU OHV «WDSHV ¢ PH#
XQH FDPSDJQH DQQXHOOH

ODLQWHQDQFH $GPLQ
e *HVWLRQ G XQH FDPSD
e FORWXUH

= LRQ GHV PRG GH YHUVLRQ
QQ«HV HQ PDVVH

WUDWLRQ
DQOQXHOOH SU«

«<YDOXDWLRQ
([HUFLFHVY G DSSOLFDWLRQ

4 )

'«ODLV G DFF2V HW DFFH‘ED@LW« 3RXU SOXV G LQIRUPD!
* (Q SU«VHQWLHO 3DULV Ry s~ O«WKRGHV S«GDJIRJLTXHYRQWDFWHI QRXV
e SBURFKDLQHV GDWHV &RQWDFWH] QRXV « ,QWHUDFWLRQ DFWLYLW« G«FRXYHUWH
e $FFHVVLELOLW« +DQGLFDS /DULI HW H[SORUDWLRQ JDPLIL«H @DV UXH GH ODXEHXJH 3|
7 SUDWLTXH DFWLYLW« G LOQWHORGIHRGYLW\#VTRUXV FRP
SDU SHUVRQQH FROOHFWLYH

N /




)250$7-21 25%$&/( +&0 &/28"

&ERPSO«PHQW 6RFOH

3XEOLF

7RXWH SHUVRQQH LQW«JUDQW XC
D\DQW HQ FKDUJH O DGPLQLVWUTI,
&ORXG

‘ 3U« UHTXLV
e &RQQD°WUH OD QDYLJDWLRQ X

VHOIVHUYLFH 2UDFOH +&0 &OR

e &RQQD°WUH OHV EDVHV GHV SU
IRQFWLRQQHOV GH OD JHVWLR
GDQV 2UDFOH +&0 &0ORXG HW R
GRPDLQH IRQFWLRQQHO

e $YRLU XQH DSS«WHQFH SRXU
O DGPLQLVWUDWLRQ 6-

e &RQQD°WUH OHV EDVHV GX OD(

© 2EMHFWLIV S«GDJRJL

e —-GHQWLILHU OH YRFDS&
HVVHQWLHOV GH O
YLVXDOLVDWLRQ v

e '«YHORSSH

BLUE
PDFWLF
GRQQ«H)
OHTX-WHV VF

VHU OHV «WDSHV GH P
GLVSRVLWLRQ SRXU OHV XWLO
PDLQWHQDQFH

v U

'«ODLV G DFFaV HW DFFH“E'L)@L‘W«
e (Q SU«VHQWLHO 3DULV MR

e 3URFKDLQHY GDWHV &RQWDFWH] QRXV
e $FFHVVLELOLW« +DQGLFDS 7DULI

+7
SDU SHUVRQQH

7 e

(IWUDFWLRQ GH BBX

SURJUDPPH
"« FRXYHUWH

e &U«DWLR

e *HVWLRQ

e *HVWLRQ

e &U«DWLR

OLVH ¢ G
e *HVWLRQ

e *HVWLRQ

([HUFLFHV

O«cWKRGHV S«GDJR.
, QWHUDFWLRQ DFWLYLW
HW H[SORUDWLRQ JDPLIL
SUDWLTXH DFWLYLW« G L

e OLVH HQ SODFH GHV ILO

e OLVH HQ SODFH G XQ WDEO

&U«DWLRQ GH U
e &U«DWLRQ GH PR
e %RQQHV SUDWLTXH

2UDFOH +&0 &ORXG

e OLVH ¢ GLVSRVLWLRQ

HS

Q GH UHTX-WH LPSOHV
GHV RSWLRQV D
GH ERUG

GHV RSWLRQV uw

RUW %,
HY GH GRQQ«HYV

UHTX-WDJH 64/
Q GH UDSSRU 3XEOLVKHU
LVSRVLWLRQ
GH OD V«FXUL
UDSSRUWYV DX

GH YHUVLRQ
H PDLQWHQDQFH

GHV PRQW

«<YDOXDWLRQ

G DSSOLFDWLRQ

4 )

3RXU SOXV G LQIRU
L TxyGRQWDFWH] QRX

G«FRXYHUWH
H DV UXH GH ODXEHXJH
QWHORGBEIHMRBULW\#VTRUXV F

FROOHFWLYH

N /

R

¢ &RQFHSWV FO«V ,QWHUDFWLR YHF O
e IDYLIJDWLRQ GH OD SODWHIRUPH DFOH
&U«DWLRQ GH WDEOHD RUG VRX

HV HW GHV LQY
F«HV GHV YX

SURJU

3XEOLVKHU

G

DLQWHQDQFH
DSSOLFDWLYH

[

PD)

3
RP



)250$7-21 25%$&/( +&0 &/28"
&ERPSO«PHQW 6RFOH &SEKDUJHPHQW GH GRQ

"I’ 3XEOLF

7RXWH SHUVRQQH LQW«JUDQW XC

LD +°

SURJUDPPH
'«FRXYHUWH

H W e &RQFHSWV FO«V ,QWHUDFWLR DYH
D\DQW HQ FKDUJH O DGPLQLVWUTL
+&0 g p— &RQFHSWV FO«V ,QWHUDEY bV D
&ORXG

e GHQWLILFDWLRQ GHV R
e 3U«VHQWDWLRQ GHV PR
e 3HUVRQQDOLVDWLRQ G

IRQFWL
OHV GH ILFKI

33U« UHTXLV PRG20OH GH

e &RQQD°WUH OD QDYLJDWLRQ X|
VHOIVHUYLFH 2UDFOH +&0 &OR

e $YRLU XQH DSS«WHQFH SRXU
O DGPLQLVWUDWLRQ 6- HW OD

&ROOHFWH PLVH HQ TXD
e OLVH HQ SODFH GX ILFKLHU_ 4

W «
FROOHF

e 9«ULILFDWLRQ GH @ W« GH GROQ
GRQQ«HV HQ PDVVH

e &RQQD°WUH OHV EDVHV GH O |
GRQQ«HV VXU 2UDFOH +&0 &OR &KDUJHPHQW Yl L FOWLRQ

e OD°WULVHU OD JHVWLRQ GH GFk

e 3URF«GXUH GH FKD®
([FHO

® Q«ULILFDWLRQ GHV GR

PHQW HW DQDO
«HV FKDUJ«H\

© 2EMHFWLIV S«GDJRJL

e —_-GHQWLILHU OH YRFD
HVVHQWLHOV GH O
2UDFOH +&0 'DW

«<YDOXDWLRQ

O GH | (([HUFLFHVY G DSSOLFDW,

HU

O«V HW RE

YXH GH FRQIL

FKDUJHPHQW

e OD°WULVHU OHV «WDSHV GH F
WUDQVIRUPDWLRQ FKDUJHPHQ

Y«ULILFDWLRQ GHV GRQQ«HYV

Q

4 )

'«ODLV G DFFaV HW DFFH‘ED@LW« 3RXU SOXV G LQIRUPD)

* (Q SU«VHQWLHO 3DULV RAY 0«WKRGHV S«GDJIRJLTXHY  @WPFWHIQRXY

e SBURFKDLQHV GDWHV &RQWDFWH] QRXV Y QWHUDFWLRQ DFWLYLWd«¢ G«FRXYHUWH

e $FFHVVLELOLW« +DQGLFDS /DULI HW H[SORUDWLRQ JDPLIL«H @DV UXH GH ODXEHXJH 3 |
S SUDWLTXH DFWLYLW« G LOWHORGUMREWLW\#VTRUXV FRP
SDU SHUVRQQH FROOHFWLYH
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SDUFR XUV 1LYHDX

‘ 3XEOLF
7RXWH SHUVRQQH LQW«JUDQW X

D\DQW HQ FKDUJH O DGPLQLVWUL
&ORXG

SURJUDPPH

'« FRXYHUWH

¢ SRQFHSWV FO«V XVDJH LQWH
e 1IDYLIJDWLRQ GH EDVH GH O DSSO

WLR
DWI

&RQFHSWV FO«V ,QW
e *HVWLRQ GHV WSDFKHYV
e *HVWLRQ GX SDUFRXUV
e *HVWLRQ GHV FULWaUHV @&
e *HVWLRQ GHVY DOHUWHYV H

RQV D

33U« UHTXLV

e 8RQQD°WUH OD QDYLJDWLRQ X
VHOIVHUYLFH 2UDFOH +&0 &OR

e &RQQD°WUH OHV EDVHV GHV S
IRQFWLRQQHOV G 2QERDUGLQJ
XWLOLVDWHXU

e $YRLU XQH DSS«WHQFH SRXU
6_

e $YRLU VXLYL OH PRGXOH 6RFO|
SRXU WRXV OHV DXWUHV PRG X
GHV FRQQDLVVDQFHV «TXLYDO

OLJLELOLW
FOHQFKHI

o L W «

UV IJXLG«
V FRQWH[WXHO

&ROOHFWH PLV
e *HVWLRQ GX SDUF
e *HVWLRQ GX SDUFF

&KDUJHPHQW Y«ULIN
e *HVWLRQ GH VPRQW«HV
e *HVWLRQ GH OD PDLQWH
e *HVWLRQ GH O DGPLQLV

DWLRQ
YHUVLRQ
QFH GHV FR

© 2EMHFWLIV S«GDJRJ.Z SWLERG @Y

e —_GHQWLILHU OH YRFDJ DLUH
HVVHQWLHOV GX P OH DLQV
LOQWHUDFWLRQ OHV DXW

e —GHQWL - ¥ «<WDSHV ¢ PH

B HQ PD[LPLVDQW
XWLOLVDWHXUV

e (IIHFWXHU OHV SDUDP«WUDJHV

e OD°WULVHU OHV «WDSHV G DGP

FRQWH[WH G DP<«OLRUDWLRQ FRQWLQXH

«<YDOXDWLRQ
DatnS PWLRQ

4 )

‘ '«ODLV G DFF2V HW DFFH‘ED@LW« 3RXU SOXV G LQIRUPD)
e (Q SUCVHQWLHO 3DULV MRAU S~ O«WKRGHYV S«GDJIRIJLTXHYIQWDFEWHI QRXV
e 3URFKDLQHV GDWHV &RQWDFWH] QRXYV Lo ,QWHUDFWLRQ DFWLYLW« G«FRXYHUWH
e $FFHVVLELOLW« +DQGLFDS /DULI HW H[SORUDWLRQ JDPLIL«H @DV UXH GH ODXEHXJH % |
+7 SUDWLTXH DFWLYLW« G LOQWHOYGLEIHREWLW\#VTRUXV FRP

SDU SHUVRQQH FROOHFWLYH \ /
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ORWUH SDUFRXUV IRQOFWLRQQHO VXU PHVXUH

>

>
,QLWLDWLRQ ¢ OD
FRPSWDELQLW«
2SWLRQQHO MRX P

>

~

JRQGDPHQWD X

—

3HRSOHBRIW )6&0
&RQFHSWV HW QDYLJPWPR

J/

>
33U« UHTXLV
OHV PRGX
>
—

|

*/
&RPSWDELOLW« J«xQ«UDOH

|

%,
&RPSWDELOLW« FOLHQW

|

3&
SURMHFW FRVWLQJ

JRQFWLRQQDOLW«V WUDQVYHUVHV

|

$3
&RPSWDELOLW« IRXUQLVVHXUYV

|

$0
*HVWLRQ GHV LPPRELOLVDWLRQ

i

( SURF 32
/HV DFKDWV

*HVWLRQ GHV VWRFNYV

|

PR—

2SWLRQQHO

1

* '« FODUDWLI 79%

1

*/ *HVWLRQ GH EXGJHWYV

|

R &RQWUTOH GHYV
HQJDJHPHQWYV
—— Fm
$5 $3 QWHU ,QWUDS8QLW

(SURF 32 $3

|

*HVWLRQ GHV FDWDORJXHV

1RV P«WKRGHV S«GDJRJLTXHYV :
/ o DFWLYLW« G«FRXYHUWH HW H[SOF
e FDV SUDWLTXH DFWLYLW« G LQWH(

|

&RQWUDFW
&RQWUDFW FOLHQW —
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- QLWLDWLRQ ¢ OD FRPSWDELOLW «

° 3URJUDPPH
3SXEOLF '« LQLWLRQ HW UfOH

&RQVXOWDQWY D\DQW EHVRLQ G X : a
IRQFWLRQODOLW«YV GH OD FRPSWLI : /HV SL2FHV FRPSWDEOHYV «<WDWV F
GDQV SHRSOHVRIW )6&0 Q D\DQW . /IH SODQ GH FRPSWHYV

FRQQDLVVDQFHY HQ FRPSWDELOL)\ E | «FULWXUH FRPSWDEOH

«<YDOXDWLRQ
4&0 VXU OHV QRWLRQV FRF

YDEOHV GH EI
U« UHTXLYV
3DV GH SU« UHTXLV

© 2EMHFWLIV S«GDJRJL

e &RQQD°WUH OH UJOH
J«Q«UDOH HW VHV
e &RQQD°WUH OHYV

nuuululllﬂ""

lmmmm”-

—

UDLWHU HW DQI T
RPSWDEOH GH EDVH :

4 )

'«ODLV G DFFaV HW DFFH‘ED@LW« 3RXU SOXV G LQIRUPD
* (Q SU«VHQWLHO 3DULV e s~ O«WKRGHV S«GDIRILTXHYRQWDFWHI QRXV
e 3URFKDLQHV GDWHV &RQWDFWH] QRXYV Lo ,QWHUDFWLRQ DFWLYLW¢ G«FRXYHUWH HW
e $FFHVVLELOLW« +DQGLFDS /DULI H[SORUDWLRQ JDPLIL«H FDVWQSUDWXYAX3H ODXEHXJIH 3
+7 DFWLYLW« G LQWHOOLJHQF Hey ROP HHWNY M\ #VTRUXV FIRP
SDU SDUWLFLSDQW

N /
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JRQGDPHQWDX[ 3HRSOHVRIW )6&

‘ AYEOLF ° 3URJUDPPH
. SBULQFLSDX[ FRQFHSWYV

&RQVXOWDQWY D\DQW EHVRLQ G X
IRQFWLRQQDOLW«YV GH OD FRPSWI /D V«FXULW «
/D QDYLJIJDWLRQ

3HRSOHVRIW )6&0

3HUVRQQDOLVDWLRQ
6DLVLH HW UHFKHUFKH g PHFWLRQ GH O K
/JHV WUDLWHPHQWV
IHV «WDWV

U« UHTXLYV
$YRLU GHV QRWLRQV GH FRPSWDE

DWLRQ

° «<YDOXDWLRQ
([HUFLFHV G DSSAQ

© 2EMHFWLIV S«GDJRJL

IDYLIXHU GDQV SHRSQ
&RQQDLWUH OHV R
SHRSOHVRIW
6H IDPLOLD

)6
FRPP

PYHF OHV SU
PODWLRQ GH 3HRSQ

4 )

‘ '«ODLV G DFFaV HW DFFH‘ED@LW« 3RXU SOXV G LQIRUPD
* (Q SU«VHQWLHO 3DULV wRze s~ O«WKRGHV S«GDIRILTXHYRQWDFWHI QRXV
e 3URFKDLQHV GDWHV &RQWDFWH] QRXYV Lo ,QWHUDFWLRQ DFWLYLW¢ G«FRXYHUWH HW
e $FFHVVLELOLW« +DQGLFDS /DULI H[SORUDWLRQ JDPLIL«H FDVWQSUDWXYAX3H ODXEHXJIH 3
+7 DFWLYLW« G LQWHOOLJHQF Hey ROP HHWNY M\ #VTRUXV FIRP
SDU SDUWLFLSDQW

N /




































































































